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Persiamenr ycayru
«IIpenocraBiaenne ungopmanuu u3 geaepaibLHoO 6a3bl JAHHBIX 0
pe3yJibTaTax eJMHOr0 roCyAapCTBEHHOI0 IK3aMeHa), OKa3bIBaeMo
MYHUIIUNIAJTbHBIM 0I01KETHBIM 00111e00pa3oBaTeJbHbIM yupexaeHuem «Cpennss
o0meo0pa3oBaTeabHasi MKoJAa Ne 77»

1. O01mue noJ10KeHUA

1.1. [Ipenmer perynupoBanus Pernamenta:

Hacrossmuit PernameHnT omnpenenser cranmapt npenoctaBiicHuss Yciayru «IIpemocraBiieHue
uHopMmanum u3 PeaepanbHoil 0a3bl JAHHBIX 0 Pe3yJbTATAX €IMHOI0 TOCYIaAPCTBEHHOI0
3K3aMeHa» (nanee - PernameHT) u craHaapT €€ npe1oCTaBIeHUS.

1.2. Yeayra «IlpenocraBienue uHpopmanuu u3 denepanbHoil 6a3bl JAHHBIX 0
pe3yabTaTax eIMHOr0 TOCyJIapCTBEHHOI0 JIK3aMeHAa» MPEIOCTaBIACTCS MYHHUIIHTIATHHBIM
OrOPKETHBIM 0011Ie00pa3oBaTeIbHBIM yupexaeHueM «Cpentssi oOmeoOpazoBarenbHas mkoaa No
77» (nanee — YupexaeHue).

1.3. Hacrosmuii PermameHT ompeaeiseT CPOKHM M IOCIIEIOBATSIILHOCTh JICHCTBUN
pykoBoauTens  (YyMOJHOMOYEHHOTO JIMIA) YUpexKACHUs, TMOpPAI0K, (GOpPMBI KOHTPOJIS
MPEAOCTABICHUS Y CIIYTH, IOPSAIOK B (DOPMBI 00’KaTOBAHMS PEIICHUH U JeiCcTBUM (0€31eHCTBHS)
pykoBouTENs (YIIOTHOMOYEHHOTO JIMIA) Y UPEKICHHS.

1.4, TlonyuaTensimu Y cinyru sSiBIAIOTCS (j1anee - 3asBUTENH):

- JHIla, JTOMYIICHHbIE B YCTAHOBIEHHOM MOPSAKE U MPUHSABIINE yYacTHE B C/1adye €IMHOTO
rocyaapcTBeHHOTro sk3ameHa (mamee — EI'D) B r. KemepoBo (BBIMYCKHHKH TEKYIIETO Toja,
BBINTYCKHUKH MPOILIBIX JIET);

- poauTeny (3aKOHHbBIE MPEICTABUTENN) WM JIUIA, X 3aMEHSIOIINE JIULI, TOMYIICHHbIX B
YCTaHOBJICHHOM TMOPSJKE M MPUHABIIMX ydyacTue B caade EI'D B r. Kemeposo.

Ot umenu 3asBuUTENEl MO BOMpOCAaM MPEAOCTaBICHHUS] YCIYrd MOTYT BBICTYNAaTh HX
MIPE/ICTaBUTENH, JCHCTBYIOIIME HA OCHOBAaHUHU JOBEPEHHOCTH, YyKa3aHUU 3aKoHa JHOO akTa
YIOJHOMOYEHHOT'O Ha TO TOCYJapCTBEHHOTO OpraHa WM OpraHa MECTHOTO CaMOYIPABJICHHUS.

1.5. TpeGoBanus Kk NOPSAKY UHGOPMUPOBAHUS O PEIOCTABICHUH Y CIIYTH, B TOM YHCIIE:

1.5.1.CBeneHust 0 MecTe HaXOXKJICHUS Y UPESKICHHUS:

Haumenosanue yupescoenus: mynuyunaibHoe 0100x4cemHoe o00ueobpazosamenbHoe
yupesicoenue « Cpednsisn obweobpazosamenvras uwkoaa No77»

FOpuouueckuii aopec: Poccus, 650023, 2. Kemepogo.np.Oxkmsabpvckuii 566

@axmuyeckuti aopec.:650023,2. Kemeposo, np.Oxmsbpvckuti ,566

@axc: (83842) 55644,510961

Aopec snexmponnoti noumot yupeacoenus: SChool772006 @yandex.ru

Aopec opuyuanvrozo caiima yupedsicoenus.: wxona’7Kemeposo
Konmaxmmuwvie menegponwi: (83842) 511322, 511565

Pescum pabomwi:8.00 — 18.00 (nonedenvHux — namuuya)
8.00 — 16.30 (cyoboma)
Yacer npuema pyxosooumens: noHedenrvHuk — namuuya ¢ 9.00 oo 17.00
1.5.2. Tlopsinok nosyueHust UH(GOPMAIMHK [0 BOTIPOCAM MPEIOCTABICHUS Y CITYTH:
- KOHCYJNbTUPOBAHUE IO TMPEJOCTABICHUIO YCIYI'M MPOBOJUTCS OTBETCTBEHHBIMU
paOoTHUKaMHU YupexaeHHs 1o TeaeoHny, MpHu JIMUHOM 00palieHnH 3assBUTEIIS.
1.5.3. Tlopsnmox, ¢opmMa u MecTo pa3MelIeHUs BbINIEyKa3aHHONW HH(OpMaAMK B
Yupexaenuu:



- Ha O(pUITHATIEHOM caifTe YupexaeHus;
- Ha ”HPOPMALMOHHOM CTEH/IE;
- B MEHIO HH(OPMAITMOHHOTO KHOCKA (TIPY HAJIMYUH TaKOBOTO).

2. Ctanaapr npeaocraBjieHus Y CJIyrH.

2.1. HaumenoBanme Yciuyru (manee — Ycmyra): «lIpemocraBienne wHpOpMAIMu W3
(benepanbHO 6a3bl JaHHBIX O PE3YJIbTAaTaX €IMHOTO TOCYJAPCTBEHHOTO SK3aMEHa.

2.2. Ycmyra npenocTaBisieTcss YUpeKIeHUEM.

2.3. Pe3ynbpTaToM mpenocTaBiieHus Y CIIYTH SBIISICTCS:

- opunmanbHas nHpopManus o pesynprarax EI'D;

- BbIJIaua CBUJIETENHCTBA O pe3yibTaTax EI'D.

2.4. Cpok# mpeocTaBieHus: Y CIyTu.

2.4.1. NndopmupoBaHue mosydyarenaeid Yciayru YUpexJeHUH (BBITYCKHHUKOB TEKYIIETO
y4eOHOro roja) MPOU3BOAUTCSA B 00S3aTEIbHOM MOPSIKE B TEUEHHUE CYTOK IOCJE IMOJyYeHUs
MIPOTOKOJIOB ¢ pe3ynbratamu EI'D.

Pesynbratel EI'D no kxaxnomy o01mieobpazoBaTelibHOMY NMpeAMETYy MocTynatoT B ['Y
«O0nacTHOM TIEHTP MOHUTOPHHTA KayecTBa 0OpPAa30BaHUS) IO 3AIUIEHHOMY KaHATy CBSI3U U3
OBI'Y «DenepanbHBIN IIEHTP TECTUPOBAHUSY, OPraHU3aIlUH, YIIOJIHOMOYeHHOU PocoOpHam3opom
Ha IPOBEJICHHUE LIEHTPATN30BaHHONW TPOBEPKU IK3aAMEHAIIMOHHBIX padoT yuacTHUKOB EI'D.

l'ocynapcTBennas sk3aMmeHarnroHHast komuccus (manee - 'OK) Kemeposckoii obmactu
paccMaTpuBaeT W yTBepxkAaeT  pe3yaprarel EI'D ¢ MOMeEHTa HuX IOJy4eHHs, TIOcCie
LEHTPATN30BaHHON MTPOBEPKHU, B TEUEHUE OJTHOTO pPabOYero JTHS.

Nudopmanus o pesynbrarax EI'D pasmemniaercs Ha opunmansHoM caiite I'Y «Ob6nacTHOM
[IEHTP MOHUTOPHHTa KauecTBa 00pa3oBaHusm» (WWW.0CMKO.rU), B COOTBETCTBUH C TPEOOBAHUSIMH
3akoHoAaTenbeTBa Poccuiickoit deneparuy B 006J1aCTH 3aIIUTHI TIEPCOHATBHBIX JaHHBIX.

2.4.2. Beimaua cBuzeTenscTBa 0 pe3yabratax EI'D BhIMyCKHMKaM TEKYIIEro y4eOHOTO
roja  OCYIIECTBISieTCS  YUpexKJeHHeM, B  KOTOPOM OHHM  OCBauBald  OCHOBHbBIE
001eo0pa3oBaTeNbHBIC MPOTPAMMBI  CpeHET0  (TOJIHOTO) oO0Iero o0pa3oBaHUsA —TMOCTE
nposeneauss EI'D u yrBepxaenus ['DK pe3yabTaToB mo BceMm 00meo0pa3oBaTebHbIM
npeaMeTam.

2.5. IlpenocraBnenue Ycioyrd OCYIIECTBISETCS B COOTBETCTBUU CO CIIEAYIOUIUMU
HOPMAaTUBHO-TIPAaBOBBIMU aKTaMU:

- Koncturyuueit Poccuiickoii ®denepaunu

- 3akonoM Poccuiickoii @eaepanun ot 24.07.1998 Ne 124-D3 «O6 0CHOBHBIX rapaHTHIX
npaB pedEHka B Poccuiickoit denepamumny);

- 3akoHOM P® 0129.12.2012 r Ne 273-D3 «O06 o6pazoBanuu B Poccuiickoii Denepanmm»

- 3akoHoM Poccuiickoit ®@enepanuu ot 2 Mas 2006 roma Ne 59-03 «O mnopsiake
paccMmoTpeHus oOparienuii rpaxaan Poccuiickoit @eaeparm

- ®enepanbHbIM 3akoHOM PO 0T 27.07.2010 Ne 210-D3 «O06 opranu3aiiuy npeaoCcTaBICHH
rOCY/IapCTBEHHBIX U MYHHUIIMITATBHBIX YCIIYT»

- @epnepanpHbiM 3akoHOM Poccuiickoit ®denmeparuu ot 27.07.2006 N 152-®3 «O
MIePCOHATBHBIX TAHHBIX)

- Pacnopstxenuem Ilpasurenscta Poccuiickoit ®denepannn ot 25 anpens 2011 Ne 729-p
«[lepedeHp yclyr, OKa3bIBa€MbIX TOCYAAPCTBEHHBIMH M MYHHUIIMIAIBHBIMU YUPEKACHUIMH H
JIPYTMMU OpTraHu3alUsaMH, B KOTOPBIX pa3MeNaloTcsl TOCYAapCTBEHHOE 3ajaHue (3aKa3) WU
MYHHIIMIIAFHOE 33/IaHue (3aKa3), MOJUIekKAIIUX BKIIOUEHUIO B PEECTPhl TOCYAAPCTBEHHBIX HIIN
MYHHIIMIATBHBIX YCIYT U MPEACTABISEMBIX B DJIEKTPOHHOUN hopMme

- IlocranoBnenuem IlpaBurensctBa PO ot 27.01.2012 N 36 "OO6 yrBepxxaenun IlpaBun
(dopmupoBanus U BefieHus (eaepaabHONU HHPOPMALMOHHON CUCTEMBI 00eCTIeYeHUsI IPOBEACHUS
€IMHOTO TOCYJApCTBEHHOTO 3K3aMeHa M IpHeMa IpaxJaH B 00pa3oBaTeibHbIE YUPEkICHUS
cpeaHero mnpodeccuoHaIbHOro 00pa3oBaHMs W 0Opa3oBaTeNbHBbIE YUPEKICHUS BBICIIETO



http://www.ocmko.ru/

npodeccuoHaTbHOr0 00pa30BaHUs M PErHOHAIBHBIX MH()OPMAIIMOHHBIX CHCTEM OOECIeueHUs
MPOBEACHUS €AMHOTO TOCYJapCTBEHHOTO SK3ameHa"

- [Ipukxa3z MunoOpuayku P® ot 26.12.2013 N 1400 "TTopsnox EI'D"

- [Ipuxazom Muno6puayku P® ot 28.06.2013 N 491 "Buneonabmonenue"

- [Ipukazom MunoOpuaayku Poccuiickoit @eneparuu ot 05.08.2014 r. Ne 923 "O BHeceHUMn
m3menenuii B [Topsgox T'NA"

- Ilpukaszom MunoOpnayku Poccuiickoit @enepanuu ot 16.01.2015 r. Ne 9 "O BHeceHuu
m3menenuii B [Topsgox 'NA"

- [Tpukazom Muno6puayku Poccuiickoit @eneparuu ot 07.07.2015 r. Ne 693 "O BHeceHuu
m3menenuii B [Topsgox T'NA"

- [Tpukazom Muno6puayku Poccuiickoit @eneparuu ot 24.03.2016 r. Ne 306 "O BHEeceHHH
n3menenuii B [lopsnox THA"

- IIpukazom MunoOpuayku Poccuiickoit @eneparuu ot 09.01.2017r. Ne 6 "O BHeceHuu
n3menenuii B [lopsoox THA"

- Ilpukazom MunoOpnayku Poccuiickoit ®@enepanuu ot 10.11.2017 r. Ne 1098 "O6
YTBEPKIACHUH €TUHOTO paclUCcaHus U IpoJosnkuTenbHocT ['BD"

2.6. s mpenocraBieHWS MYHUIUIATBHOW  YcIyrd  3asBHTENh  HaIPaBIIICT
(TIpencTaBiseT) ClAeAYIONNE JOKYMEHTHI:

- JIOKYMEHT, YA0CTOBEPSIOMINIA TUYHOCTH (acmopT), HOATBEPKIAOIINHI JINYHOCTH OJJTHOTO
U3 pojauTened (3aKOHHBIX IMpPEICTaBUTENEH) WM JIML, UX 3aMEHSIOUUX OOy4aromierocs Wiu
JUYHOCTh CaMOro 00y4arouerocs;

- MHUCbMEHHBIN 3anpoc 3asButens (nmpuioxenue Ne 1 k manHomy PernmameHnty), B Tom
quclie 3anpoc B popMe IEKTPOHHOTO JTOKYMEHTa. 3ampoc B popMe 3JEKTPOHHOTO JTOKyMEHTa
MOXET OBITh HAIIPaBJICH 10 JICKTPOHHOU MOYTE WX Ha OUITHATBHBIN CAUT YUpeKICHNUS,

- B cIy4ae HEO0OXOIMMOCTH (€CIH 3TO HEOOX0IuMO 3asBUTEIO [T TTOTYICHHS Y CITYTH)
JOKYMEHTBI 1 MaTepHalibl, MOATBEPKIAI0LINE JOBOAbI 3asBUTENS 00 UX KOITUU, 3aBEPCHHBIC B
YCTaHOBJIEHHOM MOPSJIKE.

[Ipu npenocraBiaeHun YCIyru B YCTHOW (opMe WM TIOCPEIACTBOM OOpaIleHUus K
MH(POPMAITMOHHBIM CHCTEMaM JOKYMEHTHI HE TPEOYIOTCSI.

[TuceMenHoe oOpalieHue JOJKHO OBITh IMPEICTABICHO Ha PYCCKOM SI3bIKE MO0 MMETh
HaJJIeXKAaIUM CIIOCOOOM 3aBepEHHBIN MEPEBO/T HA PYCCKUI SI3BIK.

2.7. llepeueHb OCHOBaHMUU MJii OTKa3za B MpUEME JIOKYMEHTOB, HEOOXOIMMBIX JIsI
MIPeI0OCTaBICHUS Y CIIyTH.

2.7.1. B 3ampoce He yKa3aH MOYTOBBIN a/Ipec, afpec dJIEKTPOHHOM MOYTHI UM HOMED (hakca
JUIS HaIlpaBJICHUsI OTBETa Ha 3arpoc jJubo HoMmep TenedoHa, M0 KOTOPOMY MOXKHO CBSI3aThCA C
HaIMpPaBUBIINM 3aMpOC 3asBUTEIIEM.

2.7.2. TexkcT MMUCbMEHHOTO 3allpoca HEe MOJAAETCs MPOYTCHHIO, B TOM 4ucie (pamMunus u
MOYTOBBIN ajpec 3assBUTEIIS.

2.8. OcHOBaHUSMU AJIs1 IPUOCTAHOBIICHHS HIIM OTKa3a MPEJOCTaBICHHS Y CIIYTH SIBISIFOTCS:

- ecnu 3ampamiuBaeMmasi MH(GOpMallMs KacaeTcs TPeThUX Ul 0e3 MpeaoCTaBICHUS
O(UIMABHBIX JOKYMEHTOB, YCTaHABIMBAIOIINX IIPABO MPEJICTABIISTh UX UHTEPECHI,

- B OOpaIlleHuH COAEP)KaTCsl HELEeH3ypHbIE JIMOO OCKOPOUTENbHBbIE BBIPAKEHUS, YTPO3bI
KU3HU, 3J0POBbI0 U UMYIIECTBY PAOOTHUKOB YUpPEKICHHs, a TAaKXKE YWICHOB UX CEMbel (Takoe
3asBJIEHHE OCTaeTcsi 0e3 OTBeTa MO CYIIECTBY IOCTABJIEHHBIX B HEM BOIPOCOB, IPU 3TOM
3asBUTENIO COOOIIAETCS O HEIOMYCTUMOCTH 3JI0YIOTPEOICHHS PABOM);

- OTBET M0 CYILECTBY ITOCTABJICHHOTO B OOpAIIEHU BONIPOCA HE MOXKET ObITh NMPEICTAaBIICH
0e3 pasriamieHusi CBEACHUI, COCTABISIIOIIMX TOCYIApPCTBEHHYIO WM HHYIO OXpaHSEMYIO
(benepanabHBIM 3aKOHOM TaiiHy (3assBUTENIO COOOIIAETCS O HEBO3MOXKHOCTH JIaTh OTBET B CBS3H C
HEJOMYCTUMOCTBIO Pa3TIIallleHUs yKa3aHHBIX CBEICHUN);

- OTCYTCTBHUE JI0CTaTOYHON MH(DOPMAIUH U1 OCYLLIECTBICHUS Y CIIyTH;

- B CIOy4ae TEXHUYECKOW HEUCIIPAaBHOCTH U HAPYHIEHWH (YHKIIMOHUPOBAHUS
MH(OPMAIIMOHHO-KOMMYHUKAIIMOHHBIX CUCTEM.



2.9. B CoOTBeTCTBHM C JCWCTBYIOUIMM 3aKOHOJATEIbCTBOM YCIIyra IpeloCTaBiseTCs
OecruiaTHo.

2.10. MaxkcumanpHBIH CpPOK OXHAAHUS B OuepeaM MpU TMojAade 3ampoca Mpu
IIPEAOCTABJICHUH Y CIIYTH:

2.10.1. Perucrpanusi MMCbMEHHOTO OOpAIeHus IPU 1101a4€ ero 3asBUTENEM B YUpeKICHUE
OCYILIECTBJISIETCS] B IPUCYTCTBUU 3asiBUTEIISL.

2.10.2. MakcuManbpHBI CPOK OXHIAHHUS B OYEpEAM TNpPH Iepenade OOpalieHHs ITyTeM
oOpamieHnss K pyKOBOJAUTENO YUpexaeHus (yrmoJHOMOYEHHOMY JIMILy) 10 MOMEHTa IpHeMa
oOpamieHus J0DKEH COCTaBIATh He Ooiiee 30 MUHYT.

2.11. Cpox u MOPSAJOK PETUCTPAIMU 3a1poca 3assBUTEINS O MPEIOCTABICHUN Y CIYTH:

2.11.1. Perucrpammsi 3ampoca 3asBUTENS O MPEIOCTABICHUU YCIYTH OCYIIECTBISICTCS
OTBETCTBEHHBIM Pa0OTHUKOM YUpEKJICHHS B IEHb NOCTYIJICHUS OOpalleHusl.

2.12. YcraHaBIMBAIOTCA CIEAyIOIIHE TpPeOOBaHUS K IOMEUICHHUAM YUpEeKICHUS,
Y4acTBYIOIIETO B IPEJOCTABIECHUH Y CIYTH:

2.12.1. Tlomemenune Ui TpueMa 3asBUTENeH 0003HadaeTcss TaOIMMUYKOW C yKa3aHWEM
HOMepa KaOuHeTa, (aMWIWi, WMEH, OTYECTB, HAMMEHOBAHUN JOJIKHOCTEH OTBETCTBEHHBIX
pabOTHUKOB, YYaCTBYIOUINX B OKa3aHUU Y CIIYTH, peKUMa paboThI.

2.12.2. JIns oxumpanus npuéMa 3asiBUTEIISIM OTBOJIATCS MECTa, OCHAIIICHHBIE CTYJIbSIMH.

2.12.3. B mecrta i OXKHJIaHUS TIpHEMa JOJDKEH OBITh 00eCreYeH CBOOOHBIA JOCTYIT
3asBuTeNEl B 4achl pabOThI YUpeKICHHUSI.

2.12.4. Paboyee MeCTO OTBETCTBEHHBIX PAOOTHHKOB, YUaCTBYIOUIMX B TPEIOCTABICHUH
Ycenyru, obopyayercs TtenedoHOM, ¢GakcoM, KOMUPOBAIBHBIM alapaToM, KOMITBIOTEPOM U
JIpYyroil OprTEeXHUKOM, IO3BOJISIONIE CBOEBPEMEHHO U B IOJIHOM 00bEME OpraHu30BaTh
Mpe0CTaBICHUE Y CIyTH.

2.13. TlokazarenssMu TOCTYITHOCTH M Ka4eCTBa Y CIIYTH SIBIISTFOTCSI:

- CBOEBPEMEHHOCTb TNPEJOCTaBIEHUS YCIYrd B COOTBETCTBHM CO CTaHIApTOM €€
MPeI0CTABJICHNUS;

- MOJIHOTA, aKTYaJIbHOCTh M JIOCTOBEPHOCTh MH(OpPMAIMK O MOPSAKE MPEAOCTaBICHUS
VYcayru, B TOM 4HCIe B AJIEKTPOHHOU (hopMme;

- 107151 000CHOBAHHBIX KaJI00 K 001eMy KOJMYECTBY 0OCTY)KEHHBIX TPakIaH 10 JAaHHOMY
BUAY Y CIIyTH.

2.14. KoHcynbTalluy Mo BOIPOCAaM IPEIOCTABICHHUS Y CIYrd MPOBOJATCS PYKOBOAUTEIEM
(YnOJIHOMOUYEHHBIM JIMLOM) YUpexkACHHUS 0 CIASAYIOIIUM BOIIPOCaM:

- CPOKH MpeOCTaBICHUS Y CIYTH;

- mopsAoK oO)kajoBaHUs JeWCTBHM (O€3ACHCTBUSA) M PEIICHUM, OCYIIECTBISACMBIX U
MIPUHUMAEMBIX B XO/JI€ TIPEOCTaBICHUS Y CIYTH.

KoHcynbpTanuu mnpenocTaBisitOTCsl B TEUEHUE BCEro CpPOKa MPEAOCTaBICHUS Y CIYTH.
KoncynpTanmu 1o TOpSAAKY MPEAOCTaBICHHUS YCIYyTd OCYHIECTBISIOTCS —YUpekKJICHUEM
OecIIaTHo.

3. Cocras, n0c/1€10BaTeIbHOCTh U CPOKH BbINOJHEHUS] A AMUHUCTPATHBHBIX
npoueayp, Tpe00BaHUs K MOPSIAKY UX BBINOJHEHHUs, B TOM YHCJe 0COOCHHOCTH
BBINOJTHEHHS AAMHHUCTPATHBHBIX NPOLEAYP B JJIEKTPOHHOMH GopMme.

3.1. OpraHuzanus OpeoCTaBIeHUs YCIyrM BKIOYaeT B cebd  cleayromue
aJIMUHUCTPATUBHBIE MTPOLIEYPHIL:

- IPUEM M PeruCTpalys NUCbMEHHBIX 0OpalleHni 3asBUTeNeH;

- HOJITOTOBKA HEOOX0IMMON MH(POPMALINY;

- HampaBjeHWE IMHCbMEHHOTO OTBeTa JMOO  BbIJaYa  MH(POPMAIMOHHBIX
(cTIpaBOYHBIX) MaTE€pPHUAJIOB MO pe3yabTaTaM PaCCMOTPEHHUS OOpaIIeHHU .

3.2. 3a mony4yeHueM Yciayru 3assBUTEIN MOTYT OOpaTUThCA CIEAYIOIMIMMHU CIIOCO0aMMU:

- TOCPEJICTBOM JIMYHOTO MHCbMEHHOTO WJIM YCTHOTO OOpalleHHsl HEelOCpPEeJCTBEHHO B
VYupexneHue (BbIIIYCKHUKU YUpEeXACHUs, POJUTENN (3aKOHHBIE NPEACTABUTEIN) WM JIMLA, UX



3aMEHSIOIINE);

- YCTHOTO 0OpaIleHus ¢ UCTIOIb30BaHUEM CPEICTB Tee(hOHHOM CBSI3H;

- IOCPEICTBOM MTMCHMEHHOTO OOpAICHHS IO MOYTe,

- IOCPEACTBOM MTMCBMEHHOTO OOpAICHHS MO AIEKTPOHHOH MOYTe,

- IOCPEICTBOM ITUCHMEHHOTO 00panieHus Ha 0(UIMATBHOM CalTe Y UpEerKICHUS,

- Ha THQOPMAITMOHHOM CTEHJIE Y UPEIKICHHUS;

- Ha O(pUITHAIIEHOM caiiTe YupexaeHus;

- B MEHIO HH(POPMAITMOHHOTO KHOCKa (IIPY HAJTMYUU TAKOBOTO);

- Ha opuuMaITBEHOM caiite O0NIAaCTHOrO IEHTPa MOHUTOPHHTa WWW.0CMKO.ru.

Kputeprem nmpuHATHS pelIeHUs] PYKOBOJAUTENEM YUPEXKICHHS SBISETCS BO3MOYKHOCTh
OKa3aHus Y CIIyI'H.

3.3. [Ipuem u peructparysi TMCbMEHHBIX 00OpaIIeHuil OT 3asiBUTEIIS.

3.3.1. OcHoBanmeM [uIg Hayaja aJIMHUHUCTPATUBHOW TMPOLEAYpPHl IO TpUEMYy U
peruCTpaliii  IOKYMEHTOB OT 3asiBUTENsl SBIACTCS JIMYHOE OOpalleHue, IOCTYILICHHE
MUCHMEHHOTO OOpamieHust 3assBUTENS MO MOYTE WM B DJCKTPOHHOM BHJE B YUpEKICHUE TI0
BOTIPOCY MPEOCTABICHUS Y CIYTH.

3.3.2. PaboTHUK YUpeKIeHNUsI, OCYIIECTBISIOMNN PUEM JOKYMEHTOB OT 3asBUTENS TPU
€ro JMYHOM OOpalieHnd, MPHHUMaeT oOpamieHue (3ampoc) 3asBUTENS Ui PETHCTPAIid
oOparreHus (3ampoc) B )KypHajie PETUCTPAIMU B JIeHb OOpareHust 3asBUTEIIS.

[Ipn mocrymnenun B YupexaeHue oOpaiieHus 3asBUTENsS MO AJIEKTPOHHOW MouTe C
yKa3aHHeM aJipeca dJIEeKTPOHHOHN MoYTHl M (WJIM) TIOYTOBOTO aJpeca IOIb30BaTessl, pabOTHUK,
OTBETCTBEHHBIH 3a TPUEM W OTIPaBKY JOKYMEHTOB IO JJIEKTPOHHOHM MOYTE pacledaThiBacT
yKa3aHHOE 0OpalieHne U PETUCTPUPYET B YCTAHOBICHHOM TOPSIIKE.

3.3.3. Kpurepuem npuHsATHS peUISHUS O IPUEME H PETUCTPAIIHS MMCbMEHHBIX 00paIeHnui
oT 3asBUTENs SABISETCS OTCYTCTBUE NPUYUH MJs OTKa3a B IpuemMe J0KyMeHTOB (m.2.7.
Hacrosero PermamenTa).

3.3.4. AnMuHHCTpaTHBHas TPOIEAypa 3aBEpIIACTCS pPETUcTpanueld MOCTYMUBIINX
oOpareHuii oT 3asBUTEIIS.

3.4. B ciiyyae ecnu 3assBUTENh OOpATUIICS C YCTHBIM OOpaIieHueM O TOJIy9eHHH Y CITYTH,
COOTBETCTBYIOIIAss MH(GOpPMAaLMs MPEIOCTAaBIsETCS YCTHO HE Mo3[Hee 15 MUHYT C MOMEHTa
oOpallleHHs B Cllyyae, €CJIM H3JI0KEHHbIE B YCTHOM oOOpamieHuH ¢akThl U OOCTOSTEIhCTBA
SIBJIIIOTCSI OYEBUIHBIMU U HE TPEOYIOT AOMOJHUTEIBHON MPOBEPKH.

3.4.1. YcrHble oOpalieHust He PeTUCTPUPYIOTCSL.

3.5. Tlpu oOpamennun 3asBuUTENsT K MHPOPMANMOHHOMY CTEHAY, HWH(POPMAITMOHHOMY
KHOCKY (TIpU HAJIMYMH TAaKOBOTO), a TaKXke Ha OPHUIHANbHBIX caiiTax YupexxaeHus u O01acTHOTO
[IEHTpa MOHHMTOpWUHTa WWW.0CMKO.ru MOJTlydYeHUE pe3ylibTaTa MPEAOCTaBICHHUS YCIyru
OCYILIECTBIISIETCS B PEKUME PeaTbHOr0 BPEMEHH.

3.6. IToaroroBka HEOOXOUMOM UHPOPMALIHH.

3.6.1. OcHoBaHueM i1 Hayaja aJMUHUCTPATUBHOM MpOLEAYpbl SBISETCS Ieperada
MMMCBMEHHOTO OOpalieHusi 3asBUTENS HAa PACCMOTPEHUE PYKOBOIHUTEIIO YUpEKIECHUE B JCHb
pErUCTpaIHH.

3.6.2. PykoBouTens YupexxIeHHus onpeenseT paboTHUKA YUpexk1eHHs, OTBETCTBEHHOTO
3a pacCMOTpeHue oOpaleHNs 1 MOArOTOBKY IPOEKTa OTBeTa 3asBUTENIO (fasiee — VicnoaHuTens).

3.6.3. McnomHuTens:

- oOecrieuuBaeT OOBEKTHMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE paccCMOTpEHHE
MUCBMEHHOTO 00palleHus, B cilydyae HEOOXOJUMOCTH — C y4acTHEeM 3asiBUTENsI, HAallPABUBIIETO
oOpaiieHue;

- TOTOBUT MpPOEKT OTBETa Ha NMHUCBMEHHOE oOpalleHue B TeueHue | paboyero AHA C
MOMEHTA MOCTYIJICHUs 00palleH s, IPECTaBIIsIeT Ha MOAMUCH PYKOBOIUTEINIO YUpexAeHUs.

3.6.4. Kpurepuem NpHUHATHS pPELICHUS SBISETCS OTCYTCTBHE MPUUYMH 00 OTKa3e B
npenocraBieHuu Ycnyru (1m.2.8 HacTosiiero PernamenTa).
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3.6.5. AnmuHHCTpaTUBHAs Mpolenypa 3aBepLIacTCs IOANUCAHUEM PYKOBOJIUTEIEM
VYupexxaeHus: 0TBeTa Ha NUCbMEHHOE OOparieHne 3asBUuTens.

3.6.6. Cpox paccMOTpeHUs! MMUCbMEHHBIX 3alIPOCOB, a TAKXKE 3aIPOCOB, MOCTYINUBIINX B
(dopMe SIIEKTPOHHOTO JOKYMEHTa (TI0 JJEKTPOHHOW TMOYTe WJIM Ha CAaUT YUpekKIeHHUs) — B
Teuyenue 1 padouero aAHs, ¢ MOMEHTA NMOCTYIUIEHHU 3ampoca.

VYBemomiieHHE  MPOM3BOAUTCS  crocobamu,  OOECTIEYMBAIOIIMMH  OTIEPATHBHOCTD
MoJTydeHus 3assBUTEIIEM YKa3aHHOU nHpopMarun (TenedoHorpamma, Ghake, SIESKTPOHHAS TI0UTa).

3.6.7. Eciim 3ampoc o moJrydeHUH Y CIIyTH CBSI3aH ¢ 00KAJIOBAaHUEM CYIeO0HOTO pelIeHUs,
B TeueHHe 7 (ceMu) JHEH CO JHS PErMCTpaIMy TaKOTo 3alpoca OHO BO3BpAIAeTCs 3asBUTEINIO,
HaIpaBUBIIEMYy OOpalleHHe, C pPa3bACHEHHEM MOpsaKa O0KaJOBaHUS HAHHOTO CyHeOHOTO
pereHws.

3.7. HampaBrieHne THCbMEHHOTO OTBETa 3asBUTENIO 1O pe3yiIbTaTaM PacCMOTPEHHS
oOpareHusl.

3.7.1. OcHoBaHMEM /ISl HaYasla aIMUHUCTPATUBHOW MPOIIEYPHI SBISETCS PETUCTPAIIHS
MUCHMEHHOTO OTBETA, MOJANMCAHHOTO PYKOBOJHUTENEM YUpexkIeHHs (TPUCBOECHUE MCXOISIIETO
HOMEpA).

3.7.2. PabGotHuk VYUpekKICHHUs, OCYIICCTBISAIOMNNA  PETHCTPAMI0  HCXOMISAIICH
KOPPECTIOH/ICHIINH, PETUCTPUPYET IHUCHMEHHBI OTBET B JKypHaJe pErucTpalud B JEHBb
TIOITUCAHNUS TIPOCKTA OTBETA PYKOBOIUTEIIEM.

3.7.3. AIMUHUCTpATHBHOE JICHCTBHE 3aBEPIIACTCS HANPABICHUEM OTBETA 3asBUTEIIO TIO
MTOYTOBOMY aJIpeCy W/WIIH afpecy dIEKTPOHHOH IMOUTHI, yKa3aHHOMY B IUCbMEHHOM OOpAaIlleHHH.

IV. ®opmMbl KOHTpO.IS 32 McnioJIHeHHeM PersiamenTa

4.1. Texymuii KOHTPOJb 3a COOJIOJEHUEM H WCIOJHEHHEM OTBETCTBEHHBIMHU
paboOTHUKAMU TMOJIOKEHHWI HacTosimiero PerimameHTa, ycTaHaBIMBAIOIIUX TpeOOBaHHUS K
MPEIOCTABJICHUIO Y CIIYTH OCYIIECTBIIACTCS PYKOBOAMUTEIEM Y UPEKICHHUS.

4.2. KoHTponb 3a MPEIOCTaBICHHUEM YCIYrd YUpEeKIECHHEM OCYIIECTBIISICTCS
yrnpaBlieHHEM 00pa3oBaHusl aaMuHUCTpauuu r. KeMepoBo myTeMm mpoBeneHUs MPOBEPOK
coOI0ICHNS U UCTIOJTHEHUS MOJI0XKEeHUH HacTosero Pernamenra.

4.3. KoHTpOJIb TOJHOTHI ¥ KaUueCTBa MPEOCTaBICHUS Y CIyry BKIIOYAeT B ceOsl:

- TIPOBE/ICHUE MPOBEPOK, BHISBIICHUE U MPHUHITHE MEP K YCTPAHEHUIO U HE JOMYIICHUIO
HapyIIECHUU MpaB nojryvaTesnel Y cinyru,

- paccMOTpeHHe, IPUHITHE PEUICHUI U IOJITOTOBKY OTBETOB Ha OOpallleHUs MoJryyaTenen
Yenyru, conepammux KanoObl Ha peuieHus, JAeictBus (0e3nedCTBUS) PYKOBOIUTENS
(YnOJIHOMOYEHHOTO JIMI[a), OTBETCTBEHHBIX PAOOTHUKOB YUpeKICHUS.

4.4. Tlo pe3ynbraTaM MPOBEACHHBIX IPOBEPOK, B CIlydyae BBISABICHUS HApyLICHUH MpaB
noyyyatesnied YCIyru, OCyHIECTBIISIETCS IMPHUBJICYCHHE BUHOBHBIX JUI[ K OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOAAaTeNbCTBOM Poccuiickoit deneparuu.

4.5. PaGoTHHK, OTBETCTBEHHBIN 3a MPEIOCTABICHUE YCIYrH, HECET AUCUUIUIMHAPHYIO
OTBETCTBEHHOCTH 3a PELICHUS U JIeHCTBUS (Oe3/eiicTBUE), MPUHUMAaEeMbIe (OCYIIECTBIIIEMBIE) B
X0JIe MPOBEACHUS aIMUHUCTPATUBHBIX MPOIIEAYP, YCTAHOBICHHBIX HACTOSALIUM PEriIaMEHTOM.

V. Jlocynedublii (BHecy1e0HbIIT) MOPAI0K 005KaI0BaAHUSA el CTBUIA
(0e3neiicTBUS) U pEeLICHU OPraHa, MPeJ0CTABISIOIIEer0
MYHUIMNIATBbHYIO Y CJIYTY, a TaK Ke J0JKHOCTHBIX JINI

5.1. 3asBuTens BOpaBe 00XKanoBaTh AelcTBUS (O€3eiCTBUE) U pelIeHHUs, TPUHUMAaeMbIE B
X0Ji€ PEOCTaBIEeHUs Y CIIYTH.

5.2. 3asBUTENb BIIpaBe 00paTUTHCS C ¥Kano00i JIMUHO (YCTHO) WM HAIIPAaBUTh MUCbMEHHOE
3asiBJIICHUE WK kanoOy (nanee - [luckmeHHoe oOpaiiieHue).

YcTHOE oOpaleHne JIOMyCcKaeTcsl B X0/1€ IMYHOTO MpueMa. JIMUHbINA npreM NpoBOAUTCS B
COOTBETCTBUU C TpaMKOM JMYHOTO IpHeMa JOJDKHOCTHOTO JIMIIA, KOTOPOMY aJpeCcOBAHO
oOpaieHue.



5.3. B ciryyae ecnu u35105keHHBIE B YCTHOM 00paieHnu GakThl 1 00CTOSATENBCTBA ABIISIOTCS
OUEBUJHBIMA M HE TPeOyIOT JOMOJHHUTEIHHON MPOBEPKH, OTBET HAa OOpAIICHHWE C COTJIACHUS
3aWHTEPECOBAHHOTO JIMIIA MOXET OBITh JIaH €My YCTHO B XOJI€ JIMYHOTO Mpuema. B ocranbHbIX
clly4asiX, M0 CYIIECTBY ITOCTABJICHHBIX B OOpaIIeHUH BOIIPOCOB AAETCS MMChbMEHHBIH OTBET.

5.4. TluceMeHHOe oOpaleHue, MoAICKUT PETUCTPALUU U PACCMOTPEHHIO B MOPSIKE U B
CpOKH, ycTaHOBJIeHHbIE DerepabHbIM 3aKOHOM «O MOPSIIKE pacCMOTPEHUS 0OpaIleHH rpaX1aH
Poccuiickoit @enepanun» ot 2 mast 2006 roga Ne 59-@3.

5.5. Ilpu oOpamenuu rpaxnad ¢ IlucbMeHHBIM oOOpalieHueM yKa3aHHOE OOpalieHHe
paccmaTpuBaeTcs B TedeHue 30 IHEH co IHS ero perucTpanuy. B uCKIIOYNTENbHBIX ClTydasX, a
TAaKKe B CIy4ae HalpaBICHUS 3alpoca OpraHaM MECTHOTO CaMOYIIPABJICHUS, OpraHam
rOCyJapCTBEHHON BIJIACTH, WHBIM OpraHU3alMsIM WA JODKHOCTHBIM JIMIAM JUIS TOJYYeHUS
HEOOXOJMMBIX JJISI PACCMOTPEHHUs OOpamieHus TOKYMEHTOB W MaTepHalioB, PYKOBOIUTEIH
VYupexnenus (OTBETCTBEHHBIN paOOTHHK), KOTOPOMY HampaBiieHO oOpallleHre, BIpaBe MpoUINTh
CPOK paccMOTpeHust obparenus He O6oJsiee yem Ha 30 nHEW, yBEJOMHB O MPOJJICHUU CPOKA €Tro
paccMOTpeHus 3asiBUTEIIS.

5.6. 3asButenb B cBoeM [lncbMeHHOM OOpaimeHuN B 005S3aTEIHbHOM MOPSJIKES YKa3bIBACT:
1100 HaMMEHOBaHHUE OpraHa, B KOTOPbIM HalpaBJIsieT MUCbMEHHOE 00paleHue, JInbo GpaMuiunio,
MMS$I, OTYECTBO COOTBETCTBYIOIIETO JOJDKHOCTHOTO JIMIA U (MJIH) €r0 JOJDKHOCTh, a TAaKXKe CBOU
(bamMuTuIo, UMs, OTYECTBO, MMOYTOBBIN aJIpec, M0 KOTOPOMY JOJDKHBI OBITH HAIlPaBJIICHBI OTBET,
YBEIOMIIEHHE O Iepeajpecanuy OOpaimieHus, H3JIaraeT CyTh MPEUIOKEHUs, 3asBICHUS WIIH
KaJI0ObI, CTABUT JINYHYIO TTOJITHCH U JATy.

B monrBepkmeHMEe CBOMX MOBOJOB 3asBUTENh BIpPaBe MPHIOKUTh K MHUCHBMEHHOMY
00OpareHno0 He0OX0JUMBIC TOKYMEHTHI M MaTepUaJIbl, TUOO0 WX KOTHH.

5.7. lomxkHOCTHOE JTUIIO (PYKOBOJAUTENH Y UPEXKACHHS ), KOTOPOMY HaIlpaBiIeHO oOpaIieHue,
obecrnieunBaeT 0ObEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHUE OOpaIeHHUs.

[lo pesynpTaram paccMOTpeHHs OOpallleHHs COOTBETCTBYIOIIHUM JIOJKHOCTHBIM JIMIIOM
(pyxoBoauTeneM VYupekIeHHUs) NPUHUMAETCS pELIEHHE IO CYIIECTBY IIOCTaBJICHHBIX B
oOpalieHuu BOIPOCOB.

5.8. Eciiu B [TuceMeHHOM oOpalieHun He yKa3aHbl (haMuins 3asBUTENIS, M IOYTOBBIN ajipec,
10 KOTOPOMY J0JI’KEH OBbITh HaIlpaBJIeH OTBET, OTBET HA OOpaIllEeHUE HE JaeTCs.

5.9. Ecnu Teket [IncbMeHHOTO 0OpalieHus He MoA1aeTcs IPOYTEHHUI0, OTBET Ha OOpalleHue
HE JaeTcs, 0 4eM cooOIiaercs 3asBUTENI0, HAIPaBUBIIEMY oOpallleHue, eciid ero (pamMunus u
MIOYTOBBIN aJpec MOAAI0TCS IPOYTEHUIO.
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[pomy npenocraButh HHMOpMaIUio u3 (emepanbHOM 0a3sl JaHHBIX 0 pe3ynbTaTax EI'D 1o

peaMeram

CIaHHBIX MHOI/ MOMM PEOEHKOM

(PHO u nacnopmuvie dannvie pebénka)

npyroe (yxazamu)

JIOKyMEHTHI TIPOIILY (HYJICHOe OmMemums 8 Keaopame).

[] BPYYUTHh MHE JINYHO WIIA MIPEACTABUTENIO (JOBEPEHHOMY JIHILY)

[] HAIPaBUTh 10 SIEKTPOHHOM mouTe, e-mail

O BO3MOKHOM OTKa3e, B IPEeIOCTaBICHUU HHPOpMAINK U3 enepaibHONi 0a3bl JaHHBIX O
pesyabtatax EI'D, mpeaynpexaéH.
IMoamnuce / /

3asBlIcHHE IIPUHAI

DOUO OO0IIHCHOCTb
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